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CHAIR’S REPORT  

The Centre has had another incredibly busy year delivering an 

ever-increasing number of mainstream counselling hours 

which now exceeds 6,000 hours. It has extended its reach into 

areas previously serviced by Relate Peterborough and has had 

further success in raising funding for its young people’s work. 

The Centre’s capacity in Cambridge has expanded by using 

rooms at the CAB. In addition and following the demise of Relate Peterborough and 

by agreement with Relate National the Centre has extended into Wisbech/March, 

Peterborough itself and more recently Stamford.  Activity levels have continued to 

rise in the current year. 

The Centre continues to receive very heartening support from Girton Town Charity, 

John Huntingdon Charity, the Huntingdon Freemans Charity and a number of parish 

and district councils. Whilst the Awards for All funding for a pilot project working with 

young people had come to an end I am delighted to report that at the year end Claire 

Godward, the Centre Director, heard that an application to Children in Need had been 

successful.  This provides for £90,000 over three years and will go towards enhancing 

the Centre’s youth programme and what has been achieved to date. 

As mentioned last year National Relate undertook a strategic review and 

consultation.  The result of that exercise was inconclusive but essentially now 

provides the opportunity for Relate centres that want to merge with the National 

body to do so. Centres can remain self-determining if they so wish while remaining 

within the Relate family. A handful of Centres have in the process left Relate 

altogether. The trustees of Relate Cambridge are at this stage minded to remain 

independent and will continue to do so until a decision is made otherwise. The 

trustees believe this is currently the best option in serving the community in and 

around Cambridge and Peterborough. 

As always the success of the Centre is down to the counsellors, the admin team and 

of course the Centre Director, Claire Godward, with the support of our in-house 

supervisor, Annie Wimbush. I applaud their continued dedication and the unstinting 

support that they give to Relate Cambridge. 

Ian Maddison 
 



 

STATISTICS ABOUT OUR SERVICES 

In 2016/17 the Centre delivered 6100 appointments to clients to over 2000 clients.  

Appointments were delivered to clients from: 

  2015-16 2016-17 

Cambridge City 47% 35% 

South Cambs 21% 27% 

Huntingdon 11% 13% 

East Cambs 8% 9% 

Other 13% 16% 
 

Appointments delivered at the following                   
outposts: 

 

 
 

   Service output for all services: 

  2015-2016 2016-17 

Total number of clients seen 1893 2106 

Total number of initial consultations 905 1056 

Total number of counselling hours delivered 5768 6100 

Total number of voluntary hours given by counsellors 750 (approx.) 550 (approx.) 
 

Most common issues clients 
come to us with:  
 
1. Communication 

2. Sexual Problems 

3. Trust 

4. Separation/Divorce 

5. Mental Illness 

6. Domestic Violence 

7. Young Children 

8. Affair 

9. Self Esteem  

10. Past Relationships 

 



 

A FEW WORDS FROM THE CENTRE DIRECTOR 

I’ve been Centre Director now for seven years. During that 

time I've seen many developments in an ever changing 

environment. It’s exciting and rewarding to see Cambridge 

Relate thriving and growing. There’s no doubt we’ve faced 

challenges, but despite this we’ve continued to grow and 

prosper.  

We’ve opened new outposts in Peterborough, Fenland and Stamford. Already we’re 

experiencing a huge demand. We know there’s a need and I will continue to develop 

services in that region in the coming months. Across the county we now operate out 

of 18 outposts, which is an all-time high. 

I’m particularly proud of the work we do with children and young people. The three 

year funding we secured from Children in Need will help make a real difference. This 

is important work. We know 70% of children and young people who experience a 

mental health problem don’t get help early enough. There is little support out there 

for them and we can help plug that gap. It’s something we should be proud of.  

We have to remain flexible and keep an eye out for new opportunities. We’ll 

continue to innovate and have already added new services to our mix this year. We 

now offer individual support to those dealing with sex addiction issues. This is a 

growing problem in today’s society. We identified that some parents are facing 

difficulties bringing up their children. So we now offer tailored training to help 

support them. 

We’ve made a lot of improvements to the way we work. And we continue to keep the 

focus on providing the best service we can for our clients. We’ve also made changes 

to ensure we can see as many clients as possible within the least waiting time. This 

remains an important goal. 

Everything we’ve achieved has been down to team work and spirit. I’m lucky to have 

such a dedicated and committed group of people working to achieve the very best for 

our clients. 

Claire Godward



 

  CLINICAL SUPERVISOR’S REPORT 

 

The past year has seen the Centre expand its territory and 

influence in the county; open 5 more outposts; increase the 

counselling and administrative teams; develop new services 

and consolidate our core work with individuals, couples, 

families, children and young people.  

A number of our very experienced counsellors have retired 

this year but we have very fortunately been able our recruit a number of new 

counsellors, some of whom are already qualified and experienced and others who are 

either now undergoing Relate training or will start their training in September. This 

has enabled us to keep the counselling team energised with a range of different 

expertise and to deliver our services in new areas of the County. We have also been 

joined by a third experienced supervisor who has provided additional supervision and 

clinical support to the counselling team.  

Annie Wimbush 

 

  ONE OF OUR AMBASSADORS 

 

Working as an Ambassador for Relate Cambridge has been a 

real pleasure. I have been able to work with staff and 

volunteers to promote the work of Relate as well as to use my 

professional skills as a consultant and trainer to expand the 

opportunities available to people in the local area. This has 

included providing training for counsellors and health 

professionals and working with the Media Liaison, Elaine 

Taylor, to identify new ways of publicising the work of Relate 

Cambridge. Together with Claire Godward, the Director, I have been able to liaise 

with the armed forces to look for opportunities to provide counselling services to 

personnel and their families. It is wonderful to be part of such a dynamic and 

supportive team that plays an essential role in the mental health landscape of the 

region. 

Dr Bev Morris 

 



 

Relationship Counselling 

Appointments delivered: 4168 

Clients seen: 1770 

Initial assessments: 845 

 

Family Counselling 

Appointments delivered: 282 

Clients seen: 144 

Initial assessments: 74 

 

Children and Young People’s 

Counselling 

Appointments delivered: 236 

Clients seen: 43 

(Excluding schools work) 

 

 

SERVICES 

Relational work with Couples & Individuals 

Our core services continue to be in demand and whilst 

many of the difficulties that our clients bring are 

familiar to us we are aware that there seems to be an 

increase in complex mental health issues for which 

there is little community or statutory support. These 

cases require very careful assessment both by the counsellors and the supervisors 

and often additional ongoing supervisory support. It is a testament to our 

counsellor’s skills and experiences that such a high percentage of our clients report 

satisfactory outcomes. 

                                                                                 

Family Counselling 

This service continues to be well received by clients 

who are enabled by a Family Counsellor to discuss 

difficult family relationships and issues in a safe 

environment. Counsellors who deliver this service 

receive a specialist training which prepares them to 

work across generations and with multi voices in the room. As the demand for the 

service is growing we will continue to recruit suitably trained counsellors  

 

 

Working with Children and Young People   

This is a very successful service which is delivered in 2                                                   

schools and, increasingly, at Brooklands Avenue.                                                                      

The outcomes for the young clients are very positive                                                                        

and many parents have told us of the differences they 

have noticed in their children as a result of attending 

counselling.  

 
We were extremely fortunate this year in successfully biding for 

Children in Need funding which will enable us to continue 

offering a free service to our young clients. 

 



 

Psycho-sexual therapy (PST) 

Appointments delivered: 496 

Clients seen: 147 

Initial assessments: 94 

SERVICES 

 

 

Psycho-sexual Therapy (PST) 

Psychosexual Therapy is a vital service within Relate 

Cambridge. Couples attend due to relationship issues 

which can cause a breakdown in their sexual 

relationship, but also due to problems in their 

relationship which has been unbalanced by a 

breakdown in intimacy. PST gives clients an opportunity to discuss sex which can be 

difficult in everyday life. There is also a requirement for the therapists to understand 

and address any underlying medical issues which may present as sexual difficulties. 

Having a place to be open and build confidence talking about sex with a trained 

professional is a big part of the process and works as a stand-alone service as well as 

a support for couple counselling. 

 

Sex Addiction Therapy 

Everybody’s lives are increasingly reliant on devices. This has exponentially increased 

the availability of porn, accessibility to dating websites, chat lines etc. Although it is 

useful to have this availability, without the anonymity comes also the risks of 

enabling excessive usage. Relate Cambridge now offers a service to enable clients to 

work directly with the issues, in a very directed way that is required to break 

addiction. Since starting the service we have experienced an increase in demand and 

to meet this we hope to train or recruit another therapist to deliver the service. We 

have also been exploring the possibilities of starting a sex addiction group which 

provides a similar therapeutic experience in a different format. 

 
 

 

 

 

 

 

 

 

Employee Assist Programme 

We continue to provide emotional support to the employees at the Cambridgeshire 
County Council. The council funds 6 sessions for any employee needing help. Stress 
related issues cost employers billions of pound every year. 

The benefits of an effective EAP are substantial and extend far beyond the workplace. If 
people are unhappy at work it often affects family members and becomes a vicious circle. 
 



 

SERVICES 

 

 
  

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Many thanks to our counselling team 

Relate 4 Parents 

Many of our clients tell us about parenting difficulties and we know these can impact 
adversely on couple and family relationships. This year, in response to this expressed 
need, we designed an intervention that addresses these difficulties. It is called 
Relate4Parents and will be launched in August. The service is open to parents living 
together with their children, single parents, step-parents, separating or separated 
parents with the main access criteria being that they are able to focus on the needs 
of their child and collaborate to improve their relationship with them.  The service 
will be delivered in, up to, 3 sessions by our children and young people counsellors. 

 

Work with Offenders  

Our contract was renewed for another year at Littlehey Prison. We have now been 
working there for 15 years. Our experienced counsellor Mandy delivers 6 sessions a week. 
Common problems include depression, anxiety, guilt over being in prison, and not able to 
support the family and being worried about the future. 

Thanks to Mandy Kitsell  



 

SERVICES 

 

‘Very useful for understanding 

people and for looking more 

deeply into results and how this 

affects our relationships’ 

  

 

 

Workshops and courses 

‘Be a Buddy’: For the fourth year running we have offered training sessions at Girton 
Glebe school, delivered by Carole Rawley, to help year 5 children support those 
arriving at the school in September. Carole has also delivered the scheme, for the 
second year running, at Ridgefield Primary School.  The scheme has proved to be very 
successful, with the children full of enthusiasm and demonstrating the skills taught by 
Carole, at the ‘Meet your Buddy’ sessions. This year Carole was supported by Sheila 
Bowler, whose previous experience in a school setting has proved to be invaluable. 
 
CPD programme: Following the success (both financially and academically) of last 
year’s CPD programme, we are in the process of planning the programme for 2017-
18.  This includes some exciting topics delivered by with trainers who have significant 
expertise in their field.  There are also plans afoot to run the first Relate Cambridge 
Conference in September 2018. 
  
Counselling for Non-Counsellors: Ellie Thomas has, 
once again, delivered this popular course throughout 
the last year. It is hoped that the follow up course, 
‘Further Counselling Skills for Non-Counsellors’ will be 
delivered in 2018.  
 
Other Training Projects 

Negotiating Payment workshops were delivered by Annie Wimbush and Elaine Taylor 
to all Relate Cambridge practitioners in October. As a result of feedback received, 
changes in systems were made, with improvements achieved in this area. Annie also 
delivered Domestic Abuse refresher training to the majority of the counselling team 
which was very well received. 

Following a request from a Senior Family Worker at Chesterton Children’s Centre, we 
designed a workshop, which was subsequently delivered by Carole Rawley for 
families attending the centre.  
 
Following a meeting with Project Managers from Clarion Housing and New Horizons, 
a workshop is being planned for September for Relate Cambridge Practitioners and 
money advisors from several local charities to share ideas and about how the issue of 
money is approached with their clients.  
 

Special thanks to our Training Co-Coordinator Elaine Taylor & the Training Team 



 

 TREASURER’S REPORT AND FIGURES 

 

The Centre delivered over 6,100 counselling hours a very creditable increase of more 

than 6% over 2015/16. Client income is however down as the average client payment 

achieved in previous years has not been maintained. That being said driving service 

delivery and reducing the waiting list is of prime importance. 

Even with the decrease in 

average client payment 

there has still been a 

positive outturn of in excess 

of £11,000.  The Centre is 

actively looking at how it 

can return client payments 

to previous levels.  

 

The Centre has been able to maintain its success in attracting grants from 

parish/district councils as well as local charities.  As mentioned elsewhere in the 

Annual Report the Centre looks forward to utilising the grant from Children in Need 

that came in just after the year-end. 

As noted in recent years reports the Centre is solely dependent on its own 

endeavours and the Centre is as ever mindful of the need to increase income whilst 

also control costs.  The Centre is already aware of cost pressures in the form of higher 

charges from National Relate as well as the need for more counselling space and 

counsellor costs as activity rises.  Expansion into areas previously serviced by Relate 

Peterborough will hopefully provide service opportunities but with that also comes 

expense. 

As was anticipated 2016/17 was not as successful in overall financial terms as the 

previous two years but the Centre has continued to build on its service delivery. 

Indeed as can be seen from the accompanying graph the Cambridge Relate has grown 

delivered hours by more than one third since March 2008. This is at a time when 

many Relate centres are finding the opposite to be the case. 

  Ian Maddison 



 

  FINANCES 

Income and Expenditure 2015-16 2016-17 

Income from all sources £399k £384k 
Expenditure incurred £342k £373k 
Net £57k £11k 
   
Average Client receipts per session 
 

£45.50 £41.35 

 
Donations  and Grants Received: 
 

  

Girton Town Charity £19,172 CCVS Rag week  £200 
Huntingdon Freeman’s Trust £2,500  Jesus College £200 
Church of Saint Edward £500 Trinity College £300 
Resolution £200 Waitrose £392 
Emmanuel College £40 St John's Chapel (St John's 

Operation) 
 

£131.01 

Littlehey Prison contract: £10,000 

 

 

Local Authority and Council funding: £8,570 in 2015-16 

                    £9,401 in 2016-17 

 

The following Local Authorities contributed funds: 

Melbourn Parish Council, Soham Town Council, East Cambs District Council, Waterbeach Parish 
Council, Huntingdon District Council, Shelford Parish Council, Papworth Everard Parish Council, St 
Ives Town Council, March Parish Council, Sawston Parish Council, Willingham Parish Council, 

 
 
 
 
 
 
 
 
 
 
We would like to thank CASP for kindly donating some office computers 

And Thank you to all our supporters. 



 

MEDIA REPORT 

The Relate Cambridge media team have had yet another busy 
year, with plenty to show for their hard work. 
 

Our twitter feed, on the home page of our website, is 
constantly being updated with tweets on a whole range of 
topics, often including links to interesting articles and radio 
interviews.  This continues to be an excellent way for us to 
network with other agencies.  With the circulation of the External and Internal 
Newsletters - staff at Relate Cambridge as well as other interested professionals or 
individuals - are updated with our news and developments. Kate Hennessey, from the 
admin team, joined the External Communications Group in March, and has proved to 
be an excellent addition.  The ECG meets every 6 weeks or so, to discuss how we can 
maximise the impact of our PR activities.  
 

Press releases have been circulated 
throughout the year and we have recently 
added contacts in the Fenland area to our 
mailing list.  We have given interviews and 
comments on a range of topics 
throughout the year on Radio 
Cambridgeshire. This year I have been the 
newspaper reviewer on 2 occasions on 
Dotty McLeod’s morning show.  This 
allows us more time on air and therefore 
more opportunities for Relate Cambridge 
to get mentioned.   
 
 

 

We have featured in the Cambridge News on several occasions over the year, as well 
as having articles published in the Willingham Newsletter, the John Huntingdon’s 
Charity News and one, which is about to be published, in Scene magazine.  This 
covers Uppingham, Stamford, The Deepings and Bourne.  We continue to have 
regular articles published in the Melbourn and Girton parish magazines.   
 

 

 

 



 

MEDIA REPORT 

 

 

 
Relate Cambridge gave 2 talks this year, one to the Huntingdon and Peterborough 
District WI on loneliness, and another about the work we do to the Girton Friendship 
Group. 
 
Following letters that were sent out to 
several of our local MPs, asking for their 
support in parliament, we had a positive 
response from Daniel Zeichner, the MP for 
Cambridge.  Daniel has offered to ask some 
Parliamentary Questions flagging the issue 
of support for relationships with the 
Government, as well as support our 
campaign for more accessible relationship 
counselling in Parliament, when relevant 
issues are debated.  
 
 
Ambassadors  

We now have a team of 5 Ambassadors, with many different areas of expertise which 
include PR, sex, training, legal, LGBT and education. Our ambassadors continue to 
network on our behalf.  We had an excellent ambassadors meeting in March when 
some great ideas were put forward with another meeting planned for the autumn. 
 

Relatively Composed 

The Relate Cambridge Choir was formed in February 2017.  Practise began in earnest 
in June.  The choir is small, with around 10 of us, and we have appointed a pianist 
and a musical director, Richard Bateman, who also directs the chapel choir at 
Fitzwilliam College in Cambridge. Richard’s mother, coincidentally, used to be a 
Relate counsellor. Our first public performance will be in Cambridge on 28th 
September. The choir has been set up purely and simply so that we can feel uplifted 
and enriched by some therapeutic singing together.  But in addition to this, forming 
the choir represents a long and deep held desire - not only to raise the profile of 
Relate Cambridge, but also to show how important it is for us all to look after our 
own emotional wellbeing through singing.   
 
 

Elaine Taylor 



 

Zoheb Ali, Jasmin Bacon, Anna Baylis, Shelia Bowler, Dorota Bielecka, Ursula Fairhurst,         
Fei Gao, Tess Hollingworth, Jennifer Killick, Sarah Nunn, Yolanda Pena Oliver, Emily Plater, 

Meenakshi Rammohun, Jenny Scott, Sheila Simpkins, Anika Smith, Steve Taylor, 
Mary Thomson, Ian Warren, Anne-Marie Wilson, Caroline Yates. 

 
We would like to thank our team of volunteers for all their dedication and hard work 

 

 

 

“Volunteering with Relate Cambridge enables me to give my time to a 

charity close to my heart. The whole team is very friendly and I am  

frequently thanked for being there which I appreciate and demonstrates 

the value that  is placed on the volunteers. I understand how difficult it 

could be for an individual or couple to make the decision to come to 

counselling and I enjoy representing Relate as the first person at the door 

to smile and welcome them into their session.”  

 

 

 

 

“I can’t claim to be a long serving Relater… but volunteering for the odd session as 

‘receptionist’ (can you hear the quotation marks?) at Cotton Hall in Girton has enabled 

me to romp through a few more novels, whilst standing guard in the entrance hall , 

protecting Elaine from menacing villagers! I quickly learnt the importance of leaving the 

counsellor to ‘get in the zone’ to prepare for a session but it’s been great snatching the 

odd 10mins for a chat when a gap permits.  

They say one thing leads to another and so from doing a few reception sessions at Girton I 

got the opportunity to help Carole with the ‘Be a Buddy’ scheme in 2 local primary 

schools. The schools seemed extremely grateful to Relate for providing external 

professional input and I  think the Year 5s felt very grown up receiving skills ‘training’ to 

fulfil their role as buddies to the tiny tots entering Reception. The final session: big 

buddies meeting tiny buddies, was a deafening delight with 50 children learning how to 

relate!”         

                                                                                    

 

 

 

 

 

VOLUNTEERS 

 

 
 

 

Anne-Marie Wilson - Volunteer 

Sheila Bowler - Volunteer 



 

ADMINISTRATIVE DETAILS 

 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

President: Anne Campbell 

Patron: Gareth Hawkesworth  

Auditors: Paul Whitmell/ PW Accountants Ltd 

Registered office: 3 Brooklands Avenue, Cambridge, CB2 8BB 

Management Committee and 

 Executive Team 

Chairman: 
 
Vice Chair: 
 
Honorary Treasurer: 
 
Other Trustees: 
 
 
 
Centre Director: 
 
Supervisors: 
 
 

Ian Maddison 
 
Julia Rackowe 
 
Ian Maddison 
 
John Dibnah, Paul Izzett, Peter Law,          
Fiona Mcleman, Wendy Thurley,                                       
Dame Veronica Sutherland,                      
 
Claire Nunes 
 
Annie Wimbush (Centre Supervisor) 

Nicola Buchanan 

Vanessa Pool 

 

Office Staff 
Lead Appointments 
Coordinator: 
 
Lead Administrator: 
 
Administrative Assistant: 
 
Finance Officer:  
 

 
Jill Farrance 
 
Lucy Amos 
 
Kate Hennessy  
 
Rosie Evans-Bailey 
 

 

Counsellors & Trainees 

Clare Anstead 
Peace Anumah 
Deniz Baloglu 
Francesca Brown 
Anne Dennis 
John Dixon 
Penny Flint 
Sarah Frost 
Olga Fuentes 
Ellie Goodman 
Maria Halliley 
Roger Hare 
Kim Holbrook 
Denise Jones 
Donna Jones 
Mandy Kitsell 
Sonia Leach 
Melanie Lee 
Alan Lord 
Slavica Mirovic 
Angela Niblett 
Isabelle Page 
Roslyn Poole 
Julia Proctor 
Carole Rawley 
Joanne Redwood 
Melissa Rolph 
Angela Sams 
Jane Schofield 
Ali Tabatabaie 
Elaine Taylor 
Ellie Thomas 
Liz Turner 
Rachel Rudd 
Nick Waterson 
Susan Watkins 
Rebecca Wilkes 
Stephanie Wisdom 

 

 

Ambassadors 

Kay Blayney, Robert Dixon, Christina Hale, Bev Morris,         

Susan Quilliam 
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‘Relate saved my marriage and my life. I owe a debt of gratitude to the whole team.’ 
 
 ‘A very helpful experience at difficult time. Our counsellor was patient, sympathetic and 

helpful’ 

‘Relate's service was fantastic in every way, I cannot think of a way to improve it. From 
booking the first appointment, to the work done achieved in sessions...Professional, efficient, 
brilliant!’ 

‘I can't thank our counsellor enough; she was just amazing and essentially saved our marriage 
after a long time apart, something none of us expected at the outset.’ 
 
‘I am new to this school this year. I haven't only helped my buddy settle in, she helped me. She 

changed my life at this school.’ (Year 5 student – Be a Buddy programme)’ 

 

relatecambridge.org.uk 

admin@relatecambridge.org.uk 

01223 357424 

@RelateCambridge  


